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Let designers
do theirjob

he renovation.
redesign and re-
decorating pro-
cessisa stressful
one. It is never
without obstacles and chal-
lenges, that is the reality!

The best way of getting
through it successfully 1s to
havean A-Team to guide you
through the process with
honest collaboration. real-
1stic expectations and open
communication which will
result in a positive experi-
ence for both designer and
client.

Trustisthe mostimportant
element to any relationship
and the client/designer one
1s no chfferent,

When a client trusts inthe
profesgional whom they
hired. the end result 15 a
success and obstacles will
be resolved smoothly.

Before you call a design
professional to engage their
services. research their
firm and look for examples
of their work to ensure they
will suit your project needs

and understand your vision.

Creating a home environ-
ment which expresses vour
lifestyleis alwaysthe goal If
¥oucommunicate your plans
openly to your designer. you
will get what you need and
what you want, even if you
may not be able to visualize
the end result during the
Process.

Lfrer the initial ‘discovery”
meeting with a client, I see
the space completed in my
‘mind’s eye,” so it is critical
that the client is honest and
open with their goals, bud-
gets and himitations so the
vision comes to fruition ex-
actly as it should.

There are hundreds of
details in designing and
decorating a home. Have an
open mund —if you hared the
night designer they will cre-
ateand resolveissuestobest
suit your unique lifestyle.

The best compliment I get
1swhena clientsays Twould
have never thought of that.
andIlove it” Is that notwhy
wou hired a designer? It is

The hest complimant a desianer can ot i« when the client savs

notyourjob to ‘think ofthat.
tistheirs.

Be honest and ethical in
wour husiness approach.
Designersare not yourticket
toadiscount, We have valu-
able resources, experiences
and relationghips which
have been curated over
many years.

The reagon you are getting
such good service is because
wour designer has paid their
dues.

Don’t micromanage the
project. This wastes time,
creates frustration and de-
velops a feeling of mistrust
within the relationship.

I'mnot sure wiyy thisisthe
case 1n the design and décor
business, we don’t tell our
dentisthow to dotheir job,

It boils down to commu-
nication, if you do it openly
and clearly from the begin-
ning, you should be able
to rest easy knmowing your
home 1s in the hands of a
professional who under-
stands your vision.

I believe I can speak for
most designers when I say
we love what we do butitis
nota hobby. It isthe way we
make a living and as such
should be approached as a
business.

At my firm, Evelyn Eshun
Design Inc.. we have a sys-
tem 1n place to ensure that
the client is right for us and
that we are right for them.

Eachprofessional will have
their system which they
use to run their business;
vou should make sure you
understand 1t and are com-
fortable with their process.
Most designers begin with
an ininal meeting to deter-
mine whether the budget.
timeline and general goals
can be met by both parties
Then a proposal and esti-
mate is given to confirm the
project at hand. Sign on the
dotted line and you're off to
the races.

Evelyn Eshun s a Toronto-
based Intenor designer with
more than 15 yeas experience
creasting custom design
projects for theresidential
o R
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